
 
 
 
For medical referrals, evacuation, repatriation or other services please call: 
                 ACE Travel Assistance Program 
                 1-866-451-7606 (Inside the USA) 
                 1-202-828-5896 (Outside the USA Call Collect) 
                 OPS@europassistance-usa.com 
 
To file a claim, send to: 

Administrative Concepts, Inc. 
994 Old Eagle School Road, Ste. 1005 

Wayne, PA  19088 
 

1-888-293-9229 (Inside the USA) 
1-610-293-9229 (outside the USA) 

Email:  claims@visit-aci.com 
 
 

 
                       ACE TRAVEL ASSISTANCE PROGRAM 

        Plan Number:                                 01AH585 
                  Insured Student/Policyholder:      University of California –  
                                                                            Education Abroad Program 
                   Policy Number:                              ADD N04834823 
                  Assistance Provider:                       Europ Assistance USA 
 
Europ Assistance provides emergency medical and travel services and pre-trip 
information services. Please call when: 
�  You require a referral to a hospital or doctor 
�  You are hospitalized 
�  You need to be evacuated or repatriated 
�  You need to guarantee payment for medical expenses 
�  You experience local communication problems 
�  Your safety is threatened by the sudden occurrence of a political or 

military event  
  

 


